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I nstructionsto the candidates:
1) All questionsare compulsory.
2) Everyquestions has an internal option.

Q1) Elaborate on the formulation of Quality Goals and explain the stepsin TQM
Implementation

OR

What isthe concept of Quality? ExplainInternal-and External perspectives of
Quiality.

Q2) Elaborate the contribution of Quality Gurus: Any three.
OR

What is the concept of 'quality philosophy'? Discuss Deming's 14 point
philosophy of quality?

Q3) Explainthe Concept andApplication of Quality Function Deployment (QFD)
with an Example.

OR
Elaborate any three quality control tools.

Q4) Explain the concept Statistical process control and Six Sigmain Brief.
OR
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Write short Notes on Any two:
a Acceptance Sampling

b) P chart and C Chart

c) OC Curve

Q5) Explainthe Deming prizeand National Quality Award.
OR
Explain ISO QM S and Tata Business Excellence Model (TBEM)
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