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Time : 3 Hours] o ; - [Max. Marks : 70
Instructions to the candidates : | ] ‘
1)  O.No. 1is compulsory. -
2) Attempt any foi:r questions from remaining.
 3) Al questions carry equal marks. (14 marks each). .

QI ) Explain 7 P’s of Services Marketing‘ with specific reference to marketing of
Five-Star Hotel. Make necessary assumptions. ’
" 02) Discuss the significance of physical @videnceiinthe fHospitaI Marketing’ with
the help of suitable examples. o
Q3) “Pricing of Services is more challenging than that of goods”- Comment. Also
discuss the varibus pricing té'chniques used for marketing of services.
- 04) Do you find any differences in the promrotional' techniques used for marketing
of goods and services? '
05) Write Detail Noteon :

‘a) Goods-Services Continuum.
b) Characteristics of Services. -

Q6) Discuss arole of ‘Service Employees in achieving customer satisfaction.

07) Write short notes on : (any two)
a)  SERVQUAL Model. '
- b) . Internal Marketing.
c¢) Self Service Technologies.
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