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Instructions to the candidates:
1) Attempt any two questions from Section - 1 & any three questions from
Section - I1.
2)  All questions carry equal marks.

SECTION -1

Q1) a) Explain the need & functions of distribution channels.

b) Compare in brief t}%\xm%%]ﬁ Oﬁ% sonsumer products, industrial goods

and services.

02) Discuss channel conflicts. Explain the reasons for it & ways to minimize
channel conflicts.

03) Discuss the concept, importance & functions of wholesaling.

SECTION-11

04) Explain types of store layout. Discuss the different factors affecting store
layout.

05) Elaborate the concept & importance of Retailing. Compare Indian vs. Global
Retail scenario.

P.T.O.

www.sppuonline.com


http://www.sppuonline.com
http://www.sppuonline.com
http://www.sppuonline.com

www.sppuonline.com

06) What are the factors that retailers need to take into account while choosing a
location for a retail store?

Q7) Short Notes (any 2):
a) In-store promotions and events.
b) Private label brands.
c) RFID.
d) Store facade.
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