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N.B. .— (i) All questions are compulsory.
() Figures to the right indicate full marks.

1. Answer the following in one sentence each : [10x1=10]
(a) Define inter-personal communication.
(b) What is the quality of a relationship directly related to ?
(¢0 Who developed the Johari Window ?
(d) What does open self in quadrant 1 refer to ?
(e) What are the three principal leadership styles ?

(H What makes non-verbal communication more difficult to
study ?

(20 Define social zone.

(h)  According to existentialists, what are the emotional states which
accompany the experience of freedom ?

(1) What is the difference between an attitude and an
interest ?

(/) Define the term ‘noise’ and give an example.
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2. Answer in brief (any two) : [2x5=10]
(a) Explain in detail the Johari window model with the diagram.

(b) What is the nature and importance of face to face

communication ? State its limitations as well.

(¢)  What is the relationship between purpose of the meeting and

the pre-dominant component of communication ?

(d Do you agree with the view that actions speak louder than

words ? Explain with reference to organizational setting.

3. Answer in brief (any two) : [2x5=10]
(a) What are the functions of non-verbal communication ?
(b) Write a short note on proxemics.
(¢) What are the characteristics of intentions ?

(d) How do you use the SMART mnemonic to make your goals
more powerful ? What are the other things to keep in mind

when you review your goal plans ?

4. Answer in brief (any two) : [2x5=10]

(a) What are the things to keep in mind while drafting a professional

e-mail ?
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Discuss childhood experiences that lead to healthy self esteem

and those experiences which lead to a low self-esteem.

When do you use written communciation ? What are its advantages

and disadvantages ?

What are the things to avoid in a visual presentation ?
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