http://www.sppuonline.com

Total No. of Questions : 5] SEAT No. :
P3547 [Total No. of Pages : 4
[5108]-4004
ML.A. (Semester - 1V)

PSYCHOLOGY
INDUSTRIAL PSYCHOLOGY

EP - 420 : Human Resource Management
(2013 Pattern) (Credit System)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:
1)  All questions are compulsory.

2)  All questions carry equal marks.

Q1) Answer any one in 500 words: [10]

a) Define human resource management. Explain how HRM can be applied
to develop corporate excellence.

b) Explain the nature and scope of HRM. What are the HR challenges in
the Indian scenario.

02) Answer any one in 500 words: [10]
a) Compare and contrast between career planning and succession planning.

b) Explain the requirement for training needs assessment. What are the issues
in needs assessment?

03) Answer any one in 500 words: [10]
a) What is job satisfaction? Describe the consequences of low job
satisfaction.

b) Explain the importance of Ethics in HR. Elaborate on the privacy issues
that the HR manager must address.

04) Answer any one in 500 words: [10]
a) Explain the nature and causes of industrial disputes.

b) Define collective bargaining. Explain the process of collective bargaining.
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05) Write short notes on any two in 250 words each:

a)
b)
c)
d)

Knowledge management deficits
Outsourcing of HR activities

HRD scorecard

Return on Investment (Rol)
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(A3 HUTAR)
9% : 3 aH] [egot 7701 : 50
go: 1) Hd U9 Hiefau AEvas AR,
2) T WY THE 0T S
3) HSWiEE! Hes SUSH qyAUfhT UgTE.

go7 1) HIUTATE Ueht oAl WERUT 500 vrsaia SR forgn. [10]

)  HEE TR SHIEYTIAT SIE foTgl. Shidie Schudl faehfia suammst
A HETEH ST SUATSH 8 Shidl A5t ?

q)  WHE TEEH SHEEATOAT TEY o SATH T8 1. ARAE Hewia HR gt
TSR HIUTAT ?

g972) HIUCATE Uehl ATl WIERUT 500 vrsaia SR forgn. [10]
HA) IR FEeE g aran FEeE Jrde a9 92 e w0
q) U — TSR qRReuT SRUATE S TS 3T ? AT GuEl U8 .

97 3) HIUICATE Ueht ATl AIERUT 500 vreaia SR foagn. [10]
HA) HE — AHIYH U w1 ? i R g aiumm 9uiE .

q) HR i Afcerae A Tag . HR SHatATaeh iAol Afdehaaesiean
JoTeR AR fora.
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97 4)  HIUTCATE! Tehl T9ATR HIRIROT 500 i 37 forgn. [10]
31) 3NENfeR g™ TEEY 9 HRU T &,
q)  wiferes areTaTdren sare forgt. el ufshan T w1,

97 5) RO @R Tt et 250 et S fora: [10]
3)  TH HIEAUATIA T
F) HR & et
®) uHE oA faeReHT ot
g) TAAURhIERE TR

BeR
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