Total No. of Questions : 4] SEAT No.

P3615 [Total No. of Pages : 4
[5108]-304
M.A. (Semester - III)
PSYCHOLOGY

EP:320 - Industrial Psychology
Personnel Psychology

(2008 Pattern)
Time : 3 Hours] [Max. Marks : 80

Instructions to the candidates:
1)  All questions are compulsory.

2)  All questions carry equal marks.

Q1) Answer any one in 500 words. [20]

a) What is performance appraisal? Explain the process of developing a
performance appraisal system.

b) Compare the utility theory and systems theory of personnel psychology.

02) Answer any one in 500 words. [20]

a) Explain the different types of competencies and describe the competency
mapping approach.

b) Describe selection as a process. Evaluate performance simulation and
assessment centre as methods of selection.

03) Answer any two in 250 words each: [20]
a) Explain the recruitment as a process and describe its different sources.
b) What are the emerging trends of personnel psychology?
c) WhatisJob evaluation? Explain the different techniques of job evaluation.

d) Explain the nature and scope of 360 Degree performance appraisal method.
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Q4) Write short notes on any four in 100 words each.

a)
b)
c)
d)
e)
)

Use of references as selection method.
Scope of personnel psychology.

Job description.

Employment profile.

Criteria for managerial effectiveness.

Errors in performance appraisal.
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