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i— (i) Question No. 1 is compulsory. It carries 14 marks.
(i) Out of the remaining attempt any three. Figures to the
right indicate full marks.
Write detailed notes on (any ftwo) :

(¢) National Commission
(b) Medical Negligence

(c) Consumer Protection Act and conflict with other enactments.

Discuss the historical development of Consumer Protection Law
in India with reference to dJudicial interpretation and
contribution of United Nations guideline for development of consumer

protection.
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3. (a) Explain aim and objects of Consumer Protection Act.

(b) What is the meaning of consumer dispute and defect in goods ?

4, Explain the concept of deficiency in services in various professions
include insurance service, banking and financial services and housing

ete.

5.  What is the meaning of consumer, consumer dispute and unfair trade
practice under Consumer Protection Act ? Support your answer with

illustration and judicial interpretation.

6. Explain the consumer dispute redressal agencies with reference to

district forums establishment composition and judicial process.
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