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N.B. :— (i) Answer any four questions.

(ii) All questions carry equal marks.

(iii) Assume suitable data wherever required.

1. (a) Explain a colour wheel. [5]

(b) Explain Recycling of materials in the housekeeping department. [5]

2. (a) With the help of a diagram explain the functions of Linen

Room in a Five Star Hotel. [6]

(b) Draw and explain any two types of Windows. [4]

3. Write short notes on (any four) : [10]

(1) Characteristics of Semi Hand Flooring

(2) Importance of Yield Management

(3) MIS in Hotel Industry

(4) Role of Accessories

(5) Waste Reduction.

4. (a) Draw and explain the following : [6]

(i) Room Status Report

(ii) Revenue Report.

(b) Explain the component of MICE. [4]
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5. (a) Suggest a lighting schemes for Indian Speciality Restaurant. [5]

(b) Explain the selection criteria for wall coverings. [5]

6. (a) Explain the role of sales and marketing department for revenue

generation in a Five Star Hotel. [5]

(b) Explain the following terms (any five) : [5]

(i) Lanai

(ii) Floor Seals

(iii) Fixtures

(iv) ARR

(v) Forecasting

(vi) O.O.O.

(vii) Minus Position.
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