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N.B. :(— (i) All questions are compulsory.

(i) Neat diagrams must be drawn wherever necessary.

1. Answer the following questions : [10]
(1) What is meant by blind self ?
(2) What is a conference ?
(3) What does Johari window illustrate ?
(4) Mention two variables in interpersonal communication.
(5) What is kinesics ?
(6) What is the function of a belief system ?
(7)  What is the full form of SMART ?
(8) What is self-awareness ?
(9) What is public speaking ?

(10) What is the importance of self-assessment ?
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2. Answer any ¢wo of the following : [10]

(1) What are the advantages of telephonic meetings ? Explain the

telephonic etiquette at :
(a) Restaurants

(b) Places of worship
(¢) In an airplane.

(2)  What is meant by speaking skill ? Explain four ways of developing

your speaking skill.

(3) Explain Johari window and its principles using a

diagram.

(4) Explain how to give and receive feedback.

3. Answer any two of the following : [10]

(1) Explain visual communication elaborating about its advantages

in oral communication.

(2) Explain the difference in behaviour between self-confident and

less confident individuals.
(3) What are the responsibilities of a leader ?

(4) What is meant by communication ? Explain how to overcome

the barriers of listening and information overload.
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4. Answer any two of the following : [10]
(1) Explain proxemics with a diagram.

(2) What is oral communication ? Explain its advantages and

disadvantages.
(3) How can you write any document effectively.

(4) What is written communication ? Explain the advantages and

disadvantages.
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